
 

Appropriate Emergency Room Use - Basic Plans

39
44

36
32

37
41

52

44 44
49

0

10

20

30

40

50

60

Blue Shield Kaiser WHA PERSCare PERS Choice

%
 u

si
ng

 E
R 

ap
pr

op
ria

te
ly

2005 2006

A
genda Item

 4
A

ttachm
ent 5


